MYBJIMYHAA OPEPTA
(Cornawenune) o npegocTaBneHnn NHPOPMaLNOHHBIX YCIyr

¢ ucnons3oBaHnem Cepsuca

1.06wWme nonoxKeHus.

Hactoswas nybnuyHasa odepta (OdepTa) o npegoctaBneHmm MHQOPMaLNOHHBIX YCIYT C
ncrnonb3oBaHmeM CepBuca B COOTBETCTBMM CO cTaTbel 437 [NpaxagaHckoro kogekca Poccuinckonm
depnepaumnu, sensetca nybnuyHon ocdeptonn OO0 «Tenenopt-Meguay. (nanee — OnepaTtop) u
onpeaensieT ycrioBus NoNb30BaHUS HACTOSILLIMM CaiTOM M nNpegocTaeneHns MNMonb3oBaTtento Ycnyr
OnepaTtopa (aanee — CornawueHue).

Hactoswaa OdepTa agpecoBaHa punanyeckm nuuam, obnagatoLlmm Hagnexalen npaso- 1
[1€eCrnocoOHOCTLI0, SBMSANLLMMCH NONb30BaTENSAMM HACTOSILLEro canTa , U ABNsAeTcs
othmumanbHbIM NyonmyHeiM npeanoxeHem OO0 «TenenopT-Megunas. 3aknio4nTb
CornaweHue.

Hencteytowan pegakuma OdepTbl pasmelleHa Ha gaHHom carTe Onepartopa, Ana 03HaKOMITEHMS
Monb3oBaTtenem B 06593aTeNbHOM NOPsiAKE 40 MOMEHTA COBepLUEHMS akuenTa ycnosuin OdepThl.

CornawleHne cumTaeTcs 3aKkmoyYeHHbIM 1 npuobpeTaeT cyuny AOroBopa NpUcoOeaHEHNS C MOMEHTa
coBepLueHus Nonb3oBaTenem AenNcTBuin, NpeaycMoTpeHHbIX NyHkToM 3.2. CornalleHuns,
O3HavarLmx nosnHoe u 6esoroBopoyHoe npuHaTHe MNonb3oBatenem Bcex ycnosuin CornatleHns
6e3 KakMx-nMbo N3bATUIN N/UNU OrPaHNYEHUNA.

Onepartop v Monb3oBaTtenb COBMECTHO MMEHYOTCS - « CTOPOHbI», a Mo OTAENbHOCTU — « CTOpOoHa.

Kaxxgas CtopoHa rapaHTtupyet gpyrov CtopoHe, 4to obnagaet Heobxoaumon npaso- 1
[eecnocobHOCTLIO, a paBHO BCEMU NpaBamMu Y MOSTHOMOYMSIMIU, HEOOXOAUMbBIMU N AOCTATOYHbIMU
anga 3akn4yeHnda N MCnornHeHud CornalleHunst B COOTBETCTBUN C €ro ycnosuammn.

2.TepMVIHbI n onpeageneHna, npuMmeHdemble B CornaweHumn
B uensx CornaweHus HXxXenpmBegeHHble TepMUHbI UCMOJb3YHOTCA B crieaylLwiemM 3Ha4eHNnn:

ABTOpPU3aLMNOHHbIE AaHHbIE — [aHHble, MO3BONSAIOLME NPOBECTN ayTeHTudurKauuio MNonb3oBatens.
Mo ymonyaHunio ABTOPM3aLMOHHBbIMU AaHHLIMUW SBIIAIOTCA JIOMMH 1 naponb MNonb3oBatens. VHble
BUObl ABTOPU3ALMOHHBIX JAHHbIX MOTYT ObiTb MCMONb30BaHbl B Crydasix, yCTaHOBMNEHHbIX
HacToawmm CornalleHmem.

AyTeHTUMKaLma — yagocToBepeHne npaBoMoYHOCTU onb3oBaTernsi B COBEPLUEHUN Onepaunin ¢
ncnonb3oBaHnem Cepsurca Unm nonyyeHmm nHpopmauumn ob onepaumsix ¢ UCMONb30BaHNEM
CepBuca B nopsigke, NnpegycMoTpeHHoOM HacTosilwmm CornatueHnem. AyTeHTudmkaumus
lMonb3oBaTensa A51a OCyLLECTBEHMS onepauun ¢ ncnonb3oBaHem CepBuca ocyLLecTBNseTcs
nporpaMmmHbIMK cpeacTBamu Onepartopa Ha OCHOBaHUKU BBOAUMbIX Monb3oBaTenem
ABTOPU3ALMOHHBIX AaHHbIX.

3asiBka — 3reKTPOHHbIN AOKYMEHT, ChopMUpoBaHHbIN [onb3oBaTenem nocpeacTtsoM
npegoctaenennsa MHdgopmaumm ¢ ucnonb3osaHnem Cepsuca.

MHdopmaums — npegoctaensiemble MNonb3oBatenem u ncnonb3yemole OnepaTtopom ans
dopmupoBaHusa OT4yeTa, cBeQeHUS O NPEANOYTUTENbHbIX NapaMeTpax 3anMa, a Takke CBe4eHUs o
Monb3oBartene, BkIto4vas ero NepcoHanbHble gaHHble. TpeboBaHns k MIHopmaumn,
cogepxallerica B 3asBke, ykasaHbl B [Mpunoxennn Ne 1 k HacToswen Odepre.

KpeguTop - topnandeckoe nuuo, ocyLecTBnaoLee MUKPOOUHAHCOBYHO AEATENbHOCTb Ha
TeppuTopun Poccunckon ®enepauum, cCBeAeH1si 0 KOTOPOM BHeCEHbI LieHTpanbHbiM 6aHKoM



Poccuiickoii ®efepaumm B rocyapCTBEHHbIN PeecTp MUKPOPMHAHCOBBLIX OpraHu3aumi,
npegocTaBnsioLlee 3aéM 3aeMLLMKY Ha YCIOBUSIX, NPEAYCMOTPEHHbIX JOrOBOPOM 3aima.

JInuHbIn kKabuHeT - yyeTHas 3anuck MNMonb3oBatens Ha Cante OnepaTopa, hopmmnpyemas
OnepaTtopom Ans uenen okasaHusa u yyeta YCnyr.

Onepatop — OO0 «TenenopTt-Meanay, npegocTtaBnsatoLlee MNonb3oBatensm Ycnyru, a Takke
coBepLuatoLLee MHble JeNCTBUS, CBA3aHHbIE C Ucnonb3oBaHem Cepsuca.

OTyeT — aNeKTPOHHbIN AOKYMEHT, cchopMmpoBaHHbin OnepaTtopom Ha OCHOBaHUN 3asiBKK,
cofepXalmn nepeyeHb AOCTYNHbIX Ans Nonb3oBaTens, B ykazaHHOM MM PernoHe, npennoxeHui
KpeounTtopoB no npegoctaBneHunto 3armMa no BbibpaHHbiM [Nonb3oBaTenem napameTpam u
npegocTaBnsembii MNonb3oBaTento NocpeacTBoM pasMeLleHus B JInyHom kabuHeTe.

Monb3oBaTtenb — M3nmyeckoe Nnuo, ocyllecTehsowee goctyn kK Canty, npolueallee npouenypy
permctpauuun u nonyynsllee MHAMBMAYyanbHble ABTOPM3aLMOHHbIE AaHHbIE, a TakkKe nMetoLLee CBOM
JINYHbIN KaOMHET.

Cant Onepatopa (CanT) — nHdopmaLmoHHbIA pecypc OnepaTtopa B MHGPOPMAaLMOHHO-
TENEeKOMMYHUKALMOHHOW CEeTU MHTEPHET (Aanee — ceTb VIHTEepHEeT), pacnonoXXeHHbI No

agpecy: gutfin.ru, c ucnonb3oBaHnem Kotoporo Nonb3oBaTtens nonyyaet goctyn kK CepBucy
Onepatopa ansa popmumpoBaHnsa 3asiBKu.

CepBsyc - MHPOPMaLIMOHHO-TEXHOSorMYeckast cuctema OnepaTtopa, pasmelleHHas Ha CaiTe

Onepatopa, no3sonstoLas cchopmmpoBaTb 1 nepegath 3asBky [onb3oBaTens Ha paccMOTpeHne
Kpeoutopa, B Lensax nonyyeHud lNonb3oBarenem 3avva.

Cnyxb6a nogoepxkn — nogpasgenenne Onepartopa, npegocrasnsiowee Nonb3oBaTento no ero
ob6paLleHnto (mocpeacTBOM TeNegOHHOM CBSA3M UM 3NIEKTPOHHON NOYThI NMPW y4acTUK COTPYAHUKA
Onepatopa) nHgpopmaumio o6 ncnonssosaHnm Cepsuca.

Tapudbl — nepeyeHb BUAOB 1 pa3mMepoB Bo3HarpaxaeHusa OnepaTopa 3a okasaHue Ycnyr
[Monb3oBarento.

Ycnyra — genicteust OnepaTopa, Bkitoyasa coop n o6paboTky MHdopmaumm B coctaBe 3asBku,
HarnpaBreHHbIe Ha NOArOTOBKY M NpeaocTasneHve MNonb3oBaTento NHMOPMaLNOHHBIX MaTepuanos
no npeanoxexHusm Kpegnmtopos, yooBNeTBOPSAOLMM TpeOOBaHNAM, CHOPMMPOBAHHBIM
Monb3oBaTenem c ncnonb3oBaHnem CepBuca, a Takke HanpaeneHne Onepatopom 3asiBOK
Monb3oBaTtenen Ha paccmoTpeHne Kpeantopos, B Liensax nonyveHus Nons3oBaTtenem 3anma.

3. NMpegmeT Cornawenns
3.1. Hactoawee CornawleHve onpegenseT ycrioBus 1 nopsiaok okazaHmst Onepatopom Ycnyr
Monb3oBatento ¢ ncnonb3oBaHnem Cepsuca Onepatopa.

3.2. AkuenTom (NpuHATMEM) ycnoBuin HacToswwero CornaweHns aBnseTcs NpocTaBreHne OTMETKN O
cornacum ¢ ycrnosmamu Hactoswero CornalleHnst B perMcTpaumMoHHOM rnorne B MOMEHT perncrpauum
MNMonb3oBarens.

3.3. Onnara Ycnyr OnepaTopa ocyulecTtenseTcs [lonb3oBaTenem B COOTBETCTBUM C pa3genom 6
HacTtoswero CornawleHuns.

4. Topsaok 1 ycnoBusi NpegocTaBneHns Ycnyru.
4.1. Peructpauus Ha CanTe.

4.1.1. Ana nony4yeHns goctyna k Cepsucy [Nonb3oBaTtenb 0683aH NpucoegnHUTLCS K YCIOBUSM
HacTosiwero CornawleHus npu pernctpauum MNMonb3oaTtena Ha CanTe. NpocTaBneHue



lMonb3oBaTenem OoTMETKN O NMPUHSTMX YCITOBUI HacToswero CornallieHunsi, B MOMEHT perncrpauum
Nonb3oBatens Ha CanTe, ABNSeTCA akLuenTom HacToswero CornaweHuns.

4.1.2. Pernctpaums Nonb3oBaTens Ha CanTte oCyLeCcTBASETCS NyTEM 3anofTHEHUS
COOTBETCTBYIOLLEN perncTpaumnmoHHon dopmsl. Mpu permctpaumm Ha CanTte, lNonb3oBaTtens BBOANUT
OO, paty poxxageHus MNonb3oBaTtens, Homep TenedoHa, agpec 3MeKTPOHHOW NOYTbl M Naporb, T.€.
3aBOAMT YYeTHYI0 3anuchb (JTM4HbIN KabUHET).

4.1.3. MNonb3oBaTtenb 0653yeTca 0TPa3nTb B PETMCTPALIMOHHOM (hopMe JOCTOBEPHYIO, MOMHYIO U1
TOYHYIO MHGOPMaLMIO 0 cebe 1 nogaepXnBaTb 3Ty MHPOPMALIMIO B aKTyarlbHOM COCTOSIHUN.
MpepocTaBneHne nepcoHanbHbIX AaHHbIX ocyllecTBnaeTca lNonb3oBaTtenem B COOTBETCTBUU C
pasgenom 7 Hactosiero CornawleHus.

4.1.4. [Monb3oBaTenb COrnaceH ¢ TeM, YTO OH CaMOCTOSATENIbHO HECET OTBETCTBEHHOCTb 3a
coxpaHeHue KoHduaeHumnanbHOCTM ABTOPU3aLMOHHBIX OaHHbIX, CBSA3aHHbIX C ero JIn4HbIM
kabnHeToM, ncnonb3yembliM UM gns goctyna k Canty. Takke [Nonb3oBartenb cornaceH ¢ TeM, UTO
OH HEeCceT UCKITIUYUTENbHY OTBETCTBEHHOCTbL Nepea OnepaTtopoMm 3a Bce AEeNCTBUSA, KOTOpble
coBepLUeHbl Npu ucnonb3oBaHuu ero (Monb3osatens) JInyHoro kabuHeTa.

4.1.5. B cnyyae, ecnu MNonb3oBaTesnto CTaHET M3BECTHO O Jl06OM HECAHKLIMOHMPOBAHHOM
NCNonb30BaHUN ero ABTOPU3aLMOHHBIX AaHHbIX, Monb3oBaTens 0693yeTcs He3aMeanUTeNbHO
yBegomuTb 06 aTom OnepaTopa, obpaTtmsunce B Cnyx0y Noaaepku.

4.1.6. MNonb3oBaTenb 06a3yeTca He pa3MeLlaTth (a B cnyyae pasmeLleHnsi — CamoCTOATENbHO
HECTN OTBETCTBEHHOCTb B MOSTHOM 06bemMe) npu pernctpauumn Ha Cante dammnunio, UMsi, OTYECTBO,
afpec ANeKTPOHHOW MOYThI, U MPOYYIO NNYHYHO MHPopMaLmo Apyrux MNonb3oBartenen nnmn nobbix
TpeTbux nuu 6e3 nx NMYHOro ogHO3HAYHO BbIpaXKeHHOro B NMobon noaTeep)kaaemon dopme
cornacus Ha Takme SeNCTBUS.

4.2. O6wme npasuna mcnonb3oBaHust Cepauca

4.2.1. B uensax nonb3oBaHna Ycnyramu, npegoctasnseMbiMn OnepaTtopoM B paMKax HacTosILLEro
CornaweHus, MNMonb3oBaTternb JOMKEH MPONTK 0b0a3aTenbHbIe NpoLeaypbl Nogadn 3asBku,
yKasaHHble B CornawleHuu.

4.2.2. Ana ocdopmnenna 3aseku Nonb3oaTtensb 0653aH npegoctasntb MHopmauuio, B
COOTBETCTBUM C TpeboBaHMsIMN ykazaHHbIMU B [NpunoxeHunn Ne1 k HacTosiwemy CornawieHuto. Mpu
dopmmpoBaHumn 3asneku, MNMonb3oBaTenkb BNpaBe No CBOEMY YCMOTPEHMIO BbIOVMpaTh NapamMeTpsbl
Xenaemoro 3anma: CyMmMy, CPOK NpeaocTaBreHns 3arma, a paBHO yCTaHaBmMBaTbh U U3MEHATb
cnocob npegocTaBneHus 3anma, B npegenax (MMmuTax) yctaHoBrneHHbix OnepaTtopom.

4.2.3. OpopmneHne 3asBkM 3aBepluaeTcs onepauuen onnatbl Yenyr [Nonb3oBaTtenem.
Monb3oBaTenb onnaYMBaeT ycryru no Hactoswemy [loroBopy B pasmepe 1 cnocobom,
yCTaHOBMEHHOM B pasgene 6 HacToswero CornalleHuns.

4.2.4. TNpw nonyyeHunn 3aasku, OnepaTop:
- MOATBEpPXAaeT nonyyeHne 3asBky 1 NpMcBaMBaeT HOMep 3asaBKu;

- hopmupyet n npegoctasnseT None3osatento OTYET, NOCPEACTBOM pasmelleHns B JInuHom
kabuHeTe Nonb3oBaTens;

- HanpaensaeT 3asBKy Ha pacCMOTpPeHME BO3MOXHbIM Kpeantopam (M3 nepeyvHs Kpegutopos,
pasmeLlleHHbIX Ha CanTe);

4.2.5. ObasarenbctBa Onepatopa B paMkax CornalleHns orpaHM4YnBatoTCs NpeaocTaBreHnem
Ycnyr, cBsi3aHHbIX C OCYLLECTBIIEHMEM NOCPEAHNYECKON AEATENBHOCTU B YacTK aHanmn3a 1 noabopa
oMHaHCOBbIX NPOAYKTOB (NpeanoxeHunn) Kpegntopos, yooBNeTBOPAOLLNX TpeboBaHNSM
Monb3oBaTtens. B cnyyae npegoctaenenns Kpegutopom 3anma MNonb3oatento, Onepartop He
SABIISIETCA CTOPOHOW JOroBopa, 3akroyeHHoro mexay Nonb3osatenem u Kpeantopom, u
COOTBETCTBEHHO HE PErynmpyeT N He KOHTPONMPYET COOTBETCTBUE CAENKM TPpeOOBaHNSM 3aKoHa U
WHbIX MPaBOBLIX aKTOB, €€ YCIOBUS, @ PaBHO (aKT U NOCNeACTBUS 3aKITOYEHMUS, UCTIONMHEHNUS U



pacTopXXeHnsa JoroBopa, B TOM YUCIE B YacTu BO3BpaTa 3arima, a Takke He paccmaTpuBaeT
npeTteH3uu MNonb3oBaTens, kacarwLMecss HEUCNONHEHNS (HEHAANEXALLEro NCMOSNTHEHMS)
Kpeontopom 06a3aTenbCTB MO TAaKOMYy A0rOBOpY.

4.2.6. OnepaTop He gaeT rapaHTui NpegocTaBneHns 3anmoB Kpegutopamu npy oopMrpoBaHnn
Monb3oBatenem 3asiBk1, a NULLb ocyLlecTBnseT nogbop Hanbonee BepOSATHbIX BapnaHTOB
buHaHCMpPOBaHUA (NPeanoXeHnn) 1 HanpaenaeT 3asiBKy Ha pacCMOTPEHNE BO3MOXKHbLIM
Kpeoutopam. PelleHne o npegocTtasneHmm 3arma npuHmmaet Kpeantop. Hukakve ceegeHns o
d1HaHCcOoBbIX NpoAayKTax (npeagnoxerHnsx) Kpeantopos, npegoctasneHHble Onepatopom B OTueTe
Monb3oBaTento He HOCAT xapakTep odyepTbl Ha NpegocTaBrneHne PUHaAHCOBLIX YCYT.

4.2.7. O6cnyxuBaHue NMonb3oatens ocywecTtendetrca Onepatopom 24 yaca 7 gHEN B HEOENH0.
OenictBua OnepaTopa, HanpaerneHHble Ha UCNOMNHeHMEe HacTosiwero CornalleHuns, BblNofnHsaemble
He B aBTOMaTMYEeCKOM pexume, coBepLuatotcs Onepatopom B paboyne gHu, ABnsoLmecs
TakoBbIMM B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon degepauun.

5. MNpaBa n obsi3aHHOCTU CTOPOH.
5.1. MNpaBa n 06s13aHHOCTN OnepaTopa:

5.1.1 Onepatop o0653yeTcs npeaocTasnTb [onb3oBaTento BO3MOXHOCTb KPYTIOCYyTOYHOrO A40CTyna
Ha CawnT, a Takke K JIN4HOMY KabuHeTy ¢ ucnonb3oBaHMemM ABTOPU3ALIMOHHBLIX AaHHbIX.

5.1.2. OnepaTop BNpaBe OCYLLECTBMATbL NPOBEPKY N NpeaBapuUTESibHYH
Moaepauuio npegocTasnsemon NMone3osartenem MHpopmaunu.
5.1.3. OnepaTop 0653yeTca paccMoTpeTb Bce 3asBku U npegoctaButb OTYeTbl MO HUM, MpK

YCInoBuKn, 4TO Kaxxgas 3asiBka 3anonHeHa Nonb3oBaTenem nonHocTbio, MNMonb3oBaTernb 03HAKOMUICS
C ycnoBnAamMn HacTodLllero CornaweHus.

5.1.4. OnepaTop 06a3yeTca nHgpopmmuposatb Nonb3oBaTtenen o6 n3aMeHeHUsX (GONOSTHEHNAX)
ycnosui CornatueHusi, nyénmkysa HoByto pegakumo Ha CanTe.

5.1.5. OnepaTop Bnpaee 3abnoknpoBaTb JInYHbIN KAOUHET Nonb3oBaTens B criydae HapyLleHus
lMonb3oBaTtenem npasun HacTodwero CornalweHns.

5.1.6. OnepaTop Bnpase npuoctaHaenmeaTb paboty CanTta n/vnmn Cepsuca, a Takke annapaTtHo-
nporpaMmHbIX CPeacTB, obecneunsaroLLnx Bzanmoaenctame CTOPOH B paMKax HacTosLLEro
CornatueHus, npy 0GHapy>XEHUUN CYLLLECTBEHHbIX HEMCMPABHOCTEN, OLLIMOOK 1 COOEB, a TakKe B
Lensx NnpoBeAeHns NpodunakTu4ecknx paboT 1 NpeaoTBpaLleHNs cryyaes
HEeCaHKLUMOHMPOBAHHOMO JOCTyNa.

5.1.7. OnepaTop BnpasBe OrpaHUYnTbL pa3Mep CyMMbl 3aima, Ans (hopMUPOBaHNS 3asiBKU, AN
oTAenbHbIX kaTteropuit Monb3oBaTteneit. OrpaHM4eHnst MoryT 6biTb 0BYCNOBMEHbI, B YaCTHOCTY,
NCMonb30BaHMEM U Hencnorb3oBaHueM onb3oBaTenem AONONHUTENbHbIX yenyr OnepaTtopa.
KOHKpETHbIE OrpaHnYeHunsi, NPeayCMOTPEHHbIE HACTOSILLIMM MYHKTOM, yka3aHbl Ha CaiTe.

5.2. MNpaBa u 06s13aHHOCTK Nonb3oBaTens:
5.2.1. MNonb3oBaTenb 064a3yeTca cobnogaTe npasuna HacTodawero CornawleHus.

5.2.2.MNonb3oBatenb 00s3yeTca NpegocTaBnsaTb 4OCTOBEPHYO MHopmauuio B npoLiecce
peructpauun Ha Caite 1 npv AanbHerwem ncrnonb3osaHum Cepsuca.

5.2.3. lNonb3oBaTenb 0643yeTcsa He BOCMPON3BOAUTb, HE NOBTOPSTL M HE KOMUPOBAThb, HE
npodaeaTb U He NepenpogaBaTh, a TakkKe He UCNOSb30BaTb OIS KaKUX-NMOO KOMMEpPYECKNX Lienen
Kakune-nmbo 4actn CepBuca, KpOMe TEX CIy4YaeB, Korga Takoe paspelleHne NMCbMEHHO AaHo
Monb3oBaTtento OnepaTopom.

5.2.4. MNonb3oBaTenb 0643yeTca 3axognTb Ha CanT ¢ NCNOb30BaHNEM CBOMX ABTOPM3ALMOHHbIX
OaHHbIX OQHOBPEMEHHO TOMNbKO C OOHOr0 YCTPONCTBA.



5.2.5. MNonb3oBaTenb 0643yeTca CaMOCTOATENBHO U CBOEBPEMEHHO 3HAaKOMUTbCSA Ha CaliTte ¢
nHpopmaumen 06 nsmeHeHnm TapnudoB 1 ycrnoBuii HacToswero CornatueHums.

5.2.6. MNonb3oBaTenb 0643yeTca onnatnte Ycnym B COOTBETCTBUM C Tapudamu, B CPOKN 1 Ha
yCrnoBusiX, ycTaHoBMeHHbIX OnepaTopom

5.2.7. Monb3oBaTenb Brpaee NpeabsBnsaTs OnepaTopy NpeTeH3nn U HanpaensTe 3asiBNEHNs B
nopsiake u cry4vasix, npeaycMoTpPeHHbIX HacToswmum CornalueHuem;

6. CTOMMOCTb YCNnyr 1 NopsaoK pacyeToB

6.1. CtonmocTtb Ycnyr Onepartopa cocTaBnsieT nognucka 349 pybnen B MOMEHT permctpauumn Ha
canTte, faHHas cymma ByaeT cnucbiBaTbCA C KMEHTa Kaxable 5 aHen Ha npoTsxeHun 15 aHen ¢
MOMEHTa perucTpaumm Ha canTe, a Takke CTOMMOCTb ycTaHasnunsaetca OnepaTtopom B
Tapudax, onybnmkoBaHHbIX Ha CanTe. KnneHT MoxeT oTinMcaTbCs OT AaHHbIX YCYTr NyTem
HanpaBneHns nNucbMa B cBO60OAHOM (hOpMe Ha 3NEKTPOHHYI0 MOYTY support@gutfin.ru.

6.2. OnepaTop BnNpaBe B 04HOCTOPOHHEM NOPSALKE MOMHOCTLIO UMW YaCTUYHO U3MEHSTb
(yBenuumBaTb, yMeHbLUATb), yCTaHaBNMBaTb HOBblE, OTMEHATL cyllecTBytowme Tapudsbl. B crnyyae
Hecornacus Nonb3oBaTensi ¢ U3MeHeHneM (BBeAEHNEM B OENCTBUE) HOBbIX TapndoB
Monb3oBaTenb BnpaBe B O4HOCTOPOHHEM NOPSAKE OTKa3aTbCs OT MCMOJTHEHUS HACTOSILLLETO
CornalwleHus B nopsiake, npegycMoTpeHHom pasgernom 10.3. HacToswero CornalleHus.

6.3. Onnarta Bo3HarpaxaeHus BHocuTcs Nonb3oBaTtenem B pasmepe 100% npegonnatbl (MHOW
nopsAoK onnaTtbl BO3MOXEH B COOTBETCTBUM C YCIOBUSAMY NPOBEAEHMS akuuii (cneumansHoe
npeanoXeHne) B MOMEHT NoATBepXaeHns ¢ ncnornb3oBaHvem Cepauca 3asBku.

6.4. Onnara ycnyr OnepaTopa ocyLlecTBAsieTCA C Ucnonb3oBaHneM 6aHKOBCKONM KapTbl Ha CanTe
(M MHBIMKM cnocobamu No NpegBapuUTENbHOMY cornacoBaHuio ¢ OnepaTopom, B T.4. C
UCMOMb30BaHNEM MHTEPHET-TEXHOMOMMIA HE MPOTMBOPEYaLLMX 3aKOHOA4ATENbCTBY).

6.5. MNpwn okazaHun Ycnyr, akt 06 okaszaHHbIX ycryrax He hopMmpyeTcs U He NogNMCbIBAETCS.
Ycnyrn cumTaroTcs oOKasaHHbIMU Haanexalimm obpasom 1 npuHATbiMu [Nonb3oBaTtenem B
norHom obbeme, ecnv B TeYEHNe OOHOro KareHgapHOro AHSA MO MCTEYEHUN CPoKa OKasaHus
ycnyr Onepatop He nony4un ot [Nonb3oBatenst MOTMBUPOBaHHbLIX MMCbMEHHbBIX BO3PaXEHWU Mo
KayeCTBY OKa3aHHbIX YCIyr Ha 3NeKTPOHHYI0 NoyTy support@gutfin.ru. OTcyTcTBME NIOOLIX
NMUCbMEHHbIX 3aMeYaHUI B TedeHne YCTaHOBNEHHOro Cpoka cuMTaeTcsi NpusHaHneM cakra
Haanexallero kKa4ecTsa yCryr.

7. MNepcoHarnbHble AaHHblE

7.1. Pasmelyasn cBou nepcoHarnbHble, UHble AaHHble U cBefeHus Ha CanTte Nonb3oBaTenb
noaTBEPXXAAET YTO O3HAKOMIEH W1 cornaceH ¢ MonnTnkon B OTHOLLEHUM 00paboTKM NePCOHanbHbIX
paHHbix B OO0 «Tenenopt-Meagunay, pasmelleHHon Ha CanTte, a Takke npegocTaBnser
Onepatopy Cornacre Ha 06paboTKy NepcoHarnbHbIX AaHHbIX B LENSX UCMOIHEHNS HAaCTOSLWEero
CornaweHus.

7.2. Llenb 06paboTkn nepcoHanbHbIX AaHHbIX [lonb3oBaTens 3aknto4aeTcsi B okazaHum
Monb3oBaTtento Ycnyr, npeaocTaBneHn BO3MOXHOCTHY [Nonb3oBaTtento ncnosnb3osaHus Cepsuca,
NPOBEAEHMM PEKTAaMHbIX KaMMaHUI, NPeLoCTaBNeHNN TapreTUPOBaHHON pekrambl, U
OCYLLECTBINEHNMN UHbIX AEACTBUIA, ONUCaHHbIX B CornatueHnm.

7.3. ObpaboTka nepcoHanbHbIX AaHHbIX [Monb3oBaTensa OCyLEeCTBNSETCA B CPOK C MOMEHTA
pernctpauuu NMonb3oBatens Ha CainTte 1 o MomeHTa oT3biBa Nonb3oBaTtenem Cornacus Ha
06paboTKy NepcoHarnbHbIX AaHHbIX.

7.4. MNonb3oBaTenb cornaceH, 4To Onepatop 6yaeT HanpaBnAaTb Ha yKasaHHbIN [lonb3oBaTenem
a[pec 3NEeKTPOHHOM MNOYTbl MHPOPMAaLMIO O PeKNaMHbIX akUuMsX, NpoBogmMmMbix OnepaTtopom n/mnu
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no6biMK ero napTHepamm (B Tom vncre Kpegutopamu), U HYHO MHAOPMAaLMIO, HE 3anpeLLEHHYIO K
pacnpoCcTpaHEeHMO B COOTBETCTBMU C 3akoHogaTenbcTBoM Poccuiickon degepauun.

8. OTBETCTBEHHOCTb CTOPOH.

8.1. B cnyyae HENCNOSNTHEHNSA NN HEHaAeXallero UCNONIHEHNS YCNOBUIN HACTOSILLErO
CornawweHnus, CTOpOHbl HECYT OTBETCTBEHHOCTb, MPeayCMOTPEHHY0 HacToswmmMm CornalleHnem u
3akoHogartenbcTBoM Poccunckon degepaumn.

8.2. OnepaTop, NocpeacTBOM MoAepaunn, CrneanT Ha KOPPEKTHOCTLIO pa3meLlaeMon
Monb3oBatenem MHdopmaumn, Ho Npyu 3TOM HE HECET OTBETCTBEHHOCTM 3a NOCMEACTBUS,
BO3HMKLUME B CnNeacTBum ¢ HecobntogeHme MNonb3oBatenem TpeboBaHnii, yKka3aHHbIX B M.
4.1.3.-4.1.6 HacTosiwero CornalueHus.

8.3. MNonb3oBaTenb cornailaetcs, 4Yto CepBuc, NpeaocTasreHHbIn eMy OnepaTopom, MOXeT
ABNSATLCA OGBHEKTOM UHTENMEKTyanbHO COGCTBEHHOCTU, NPaBa Ha KOTOPbIV 3aLUMLLEHbI.

8.4. B OTHOLLEHNN TEKCTOBLIX MaTepuanos (CTaTen, Nyonvkaunn, Haxogawmxcsa B CBO60AHOM
nyénunyHom goctyne Ha CanTe) gonyckaeTcsa Ux pacnpoCcTpaHeHne npu ycnosuu, 4to byaeT gaHa
aKTUBHas ccbinka Ha CanT.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NOOble NPAMbIE NN KOCBEHHbIE YObITKN,
npounsowenme y MNMonb3oBartens B CBA3N C UCMOMb30BaHNEM TGO HEBO3MOXKHOCTBIO
ncnonb3oBaHusa CanTa, MMbo ero oTaenbHbIX CeEPBMCOB [Nonb3oBaTenem, a Takke, B criyvae
HeCaHKLMOHMPOBAHHOMO A0CTYyNa TPeTbUX Nyl K JInyHoMy kabuHeTy MNonb3oBatens, ¢
NCMonb30BaHMEM KOPPEKTHbIX ABTOPU3aLMOHHbBIX AaHHbIX [lonb3oBaTens.

8.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a AencTeue unu 6esgenctene Kpeantopos,
OCYLLECTBMNALMX NPEAOCTaBNEHME 3aiMa, a Takke 3a Kakyt-nnbo nHgopmaumo 1 nodble
cBefeHnst 06 yCrnoBusax npegocTaBeHns 3anma, npegoctaensaemyto Kpeantopom. Peluenne o
npeaocTaBrneHnn 3aima npuHnumatoT Kpegutopsl, npy atom OnepaTtop He AaeT rapaHTui
npegocTaBneHns 3arMoB UNN KPeANTOB, a NULLb ocyLlecTBnAeT nogbop Hanbonee BEPOATHbLIX
BapMaHTOB (Pp1HAHCUPOBAHUS.

8.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AOCTMXEHUE KaKNX-NNMBO pesynbTaToB, CBA3aHHbIX C
NpakTU4YecKNM NpUMeHeHnem nHdopmaumm, npegoctaensiemon MNonb3osaTento B OtyeTe. Jliobas
nHopmMauus, npegocTtasneHHas OnepaTtopom no npeanoxeHnsMm KpegmMtopoB Ucnonb3yeTcs
lMonb3oBaTenem Ha CBOW PUCK.

8.8. OnepaTop He HECET OTBETCTBEHHOCTU 38 HECOOTBETCTBUE NPeoCTaBNeHHoW Ycnyru
oxupgaHusam Monb3oBaTtens u/unu 3a ero CyGbEKTUBHYHO OLEHKY, Takoe HECOOTBETCTBIE OXNOAHUSM
n/ unu oTpuuaTenbHas cyObeKTMBHASA OLeHKa He ABMATCA OCHOBaHUSAMY CYMTaTb YCIyru
OKa3aHHbIMU HEKAYeCTBEHHO, UMW He B COrnacoBaHHOM obbeme.

8.9. MonoxeHus HacToswero CornaleHnsl He UCKMYaT N He orpaHnymBaloT OTBETCTBEHHOCTb
OnepaTopa 3a npunynHeHune y6bITKOB B TOW CTeNeHn, B KOTOpOVI TakKadA OTBETCTBEHHOCTb HE MOXET
ObITb UCKMNIOYEHA NN ee AENCTBME HE MOXET ObITb orpaHmn4yeHo pOCCVIVICKVIM 3aKOHOOATENbCTBOM.

9. MNopsagok paspeLueHns crnopos

9.1. Bce cnopbl U pasHornacusi, BO3HUKLUNE WU MOryLLMe BO3HUKHYTb M3 HacTosiwero Cornawenns
no nHnumatmee Nonb3oBaTens, nognexar paspeLleHmnto ¢ cobnogeHnem gocyaebHoro
NPeTEeH3MOHHOro Nopsiaka. B cnyyae, ecnv Bo3HMKWNIM criop He ByaeT pa3pelleH B TeveHne 60
(wectnapecaTn) pabounx gHEN C MOMEHTa nonyyeHnsa npeteHsnn MNMonb3oBartens, oH 6yaeT
nepenaH CTopoHaMu Ha paccMOTpeHne cyaebHbIX OpraHoB B NOpsSAKe, NPeaAyCMOTPEHHOM
3akoHogaTenbcTBoM Poccuickon denepaumn.

9.2. ins uenewn HacTosiwero CornalueHus nog npeTeH3neln noHMmaeTcs obpalieHune Monb3oBartens
(ero npegcraBuTens, npegbaBMBLLIErO Hagnexawmm o6pa3om oopMIEHHbIE NMONTHOMOYNS



npeacTaBnATb MHTepechl MNonb3oBaTens B oTHoweHNAx ¢ OnepaTtopom), HanpaBreHHoe
Onepatopy, NpeaMeToM KOTOPOro siBnsieTcs npeabsaereHve MNonb3oBarenem TpeboBaHui
rpakgaHCKO-MpaBOBOro XxapakTepa B CBSA3M C MMEOLLMM MECTO, N0 MHEHUIO 3asiBUTENS,
HeuncnosiHeHnem (HeHaanexawunm ncnonHeHmem) OnepaTopom o6a3aTeNbCTB Nepes 3TM
Monb3oBaTenem, BO3HUKLLMX U3 HacTosLero CornalleHus.

9.3. OnepaTop nocre nosny4eHus ot Nonb3oBaTens NMCbMEHHOro 3asiBNeHnsl, B TOM Y1Cne
npeTeH3nn, 06s3aH B TeveHne 30 (TpuguaTti) karneHaapHbIX AHEW CO AHS NOMyYeHUs 3asiBMeHns
pPacCcMOTPETb ero 1 coobLMTb O pesynbTaTtax paccMoTpeHus MNMonb3oBaTernto.

9.4. OT1BeT Ha 3aaBneHune NMonb3oBatens (B Tom uncne NpeTeH3nto) HanpaensaeTcd Nonb3oBaTtento
Ha agpec aMNeKTPOHHOW NOYTbI NONb30BaTeNs, ykazaHHbIN Monb3oBatenem npu perncrpauum. B
crny4vae NpUHATUS peLLeHns 0 NONHOM yAOoBreTBOpeHun npeteHann OnepaTop BNpaBe COBEPLUNTL
COOTBETCTBYIOLWMNE AeNCTBMSA 6e3 HanpaBneHns 3asBUTemNto oTBeTa 06 yaA0BNETBOPEHMM
NpeTeH3nu.

10. N3meHeHne yCJ'IOBI/IIZ N pacTopXxXeHne HacTodLlero Cornawenuns

10.1. N'ameHeHunsa n gononHeHns kK Hactoawemy CornalleHnto, BCTynatT B CUITY C MOMEHTA UX
onybnukoaHuna Ha CanTe.
10.2. MNonb3oBaTesib NOHMMAET 1 COrNaceH C TEM, YTO, eCinn OH nonb3yeTcss CanTom nocne gatbl

BHECEHNSA COOTBETCTBYHOLLNX U3MEHEHUN B HacTodee CornalueHune, 3To OyaeT pacueHnBaThCs Kak
dakT npuHaTus MNMonb3oBaTtenem CornalleHnsa B HOBOW pefakumu.

10.3. MNonb3oBaTenb BNpaBe 0TKa3aTbCsa OT NPUHATUS U3BMEHEHUI 1 gononHeHnn CornaweHus,
nponssogMmMblix OnepaTopoMm, 4YTo 03HavaeT oTka3 [Nonb3oBaTensa oT ucnonb3oBaHua Canta nnm
Cepsuca.

11. 3akntouunTernbHble YCroBUs

11.1. INo Bcem Bonpocam 1 npeTeH3nsim NMNonb3oBaTtenun Moryt obpaliaTbcsa nNo agpecy
gutfin@support.ru.

11.2. Ecnu no TeM unm NHbIM NpUYMHaM ogHa UK HECKONbKO HOPM HacTtosiwero CornaweHus
SABMATCS HEQENCTBUTEINbHOW UMM HE UMEHLLIMMMN KOPUANYECKON CUMbl, 3TO HE OKa3blBaeT BNAHUS
Ha ,D,eIZCTBVITeJ'IbHOCTb M NPpUMEHNMOCTb OCTallbHbIX HOPM.

11.3. K HacTosweMy cornalleHnto npuMmeHaeTcs 3akoHogaTenbcTBo Poccuiickon degepaumn.
11.4. Hnuto B CornalueHnm He MOXeT NOHMMAaTbCS Kak yCcTaHoBMneHne mexay Nonb3oBatenem u
OnepaTopom areHTCKMX OTHOLLEHWI, OTHOLLEHNA TOBapULLLECTBA, OTHOLLEHUIA MO COBMECTHOW

AesiTeNbHOCTU, TPYAOBbIX OTHOLLEHWI, NGO KAKMX-TO UHBLIX OTHOLLEHWIA, NPSIMO He
npeaycMoTpeHHbIX CornatueHvem.

11.5. Cornawasck ¢ ycnosusimn gaHHoro Cornawenus, Nonb3oBatens (Mnu npegcrasutens
Monb3oBatens, B T.4. hM3n4eckoe nnuo, AOMMKHbIM 06pa3oM ynoriHOMOYEHHOe 3aKmounTb [JoroBop
oT nuua lNMonb3oBaTtens) nogTBEPXAAET U rapaHTupyeT OnepaTopy, YTO:

11.5.1. Nonb3oBaTenb yKaxeT AOCTOBEPHYI0 MHPOopMaLuio o cebe, B TOM Yncne npy perncrpaumm
Ha CanTe.

11.5.2. MNonb3oBaTtensb:
NMONTHOCTBLIO 03HAKOMMIICS C YCrOBUAMU HacTosiwero CornalleHus;
MONHOCTLIO NMOHMMAaET NpeameT HacTosuero CornalleHus;

MOJSTHOCTBIO MOHUMAET 3Ha4YEeHNE U MOCNEACTBUS CBOMX LENCTBUN B OTHOLLEHUM 3aKIMHOYEHUS U
ncnonHeHus Hactoswero CornaweHus.



11.6. CornalueHue BCTynaeT B CUIly C MOMEHTa cornacusi [Nonb3oBaTens ¢ yCrnoBUsIMX HAacTOSILLLENO
CornalueHuns B COOTBETCTBMM C N. 3.2. HacToswero CornallieHns u 4encTByeT HeonpeaeneHHbIn
CpOK.

Mpunoxerne Ne1 k My6nuyHon ocepte (CornawleHnto) o npegocTaBneHnn MHPOPMALMOHHbBIX
ycnyr ¢ ucnonb3oBaHnem Cepuca

TpeboBaHus, npeabasnsemble kK MHdopmauuu.

e [lapameTpsbl 3anma *

Bantora 3aiima: yonu PO

Ha Hanuuneim [Ha Ha Uepes

Cnoco0 BeIjaud 3aiiMa
[Kapty [ cuer  [komenek  [Contact

MunnmanpHas cymma 3aiima: (1000 py6neit

MaxkcumainbHasg cyma 3aiima: ~ [100000 py6eit

Cpok 3aitma

(ycranaBimuBaeTcs B 1-7 8-14 15-30 |1-6 6-12
CIIEIYFOLIUX THEN ITHEN [THEH  MECSILEB  [MeCALEB
BPEMEHHBIX POMEKYTKAX)

Mecto BeIgauu 3aimMa Peruon PO ['opox PO

*Monb3oBartenb onpeaenseT napameTpbl 3aiMa ¢ UCNoNb30BaHMEM crnpaBo4vHMKkoB Cepsuca.

MNepcoHanbHble AaHHble MNonb3oBaTensa*

damunus, UMs, OTYECTBO;

Jarta poxaeHus:;

non;

Anpec peructpauun: PervoH, ropoa, ynuiua, oM, KBapTupa, NoYTOBbIA UHAEKC.
HOMep MOBUILHOrO TenedoHa;

apec 3MNeKTPOHHOM MOoYTbI;

MacnopTHble gaHHble: Cepusi, HOMep nacnopTa, AaTa BblAady nacrnopTa, Kog opraHa
BblaBLLIEro Nnacrnopr.

*Pasmelyas CBoM nepcoHarnbHble, UHbIE AaHHbIE U cBeaeHnsa Ha CanTe Nonb3oBaTenb
noaTBepXxgaeT YTO O3HAKOMIIEH U cornaceH ¢ [MonnTukon B OTHOLLEHUN 06paboTKn NepcoHanbHbIX
AaHHbix B OO0 «TenenopT-Meanay, pasmeLLeHHon Ha Carite, a Takke npegoctaBnsaeT
Onepatopy Cornacue Ha 06paboTKy NepcoHarnbHbIX JaHHbIX B LLensax ncnonHeHnsa CornaleHuns.



